
WHEN 
YOU 
NEED

… to ship documents, 
small packages
or parcels

… to transport
from palletized/
non-palletized
to out-of-gauge
cargo

... support to set
up your online 
business or ensure
it is running
smoothly

... end-to-end solutions 
that add competitive 
advantage to your 
supply chain

... expert guidance
or business process 
outsourcing

... simple storage 
up to state of the 
art warehousing

... comprehensive 
solutions tailored 
to your individual 
transport needs

... to take the 
complexity 
out of customs 
procedures
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Our Integrated Solutions multiply 
your solution benefi ts by creating a 
whole that is greater than the sum 
of its parts. They combine elements 
from transport, warehousing 
solutions and/or management 
services into comprehensive, holistic 
solutions, that apply either to a 
specifi c portion of your supply chain 
or from end-to-end.

Our Transport Solutions provide you with 
customized transportation across the value 
chain, whether we manage your carriers, create 
a dedicated fl eet, or combine the two. You’ll 
be able to closely track inbound and outbound 
goods on every route, domestically and 
internationally, from manufacturing plants to 
warehouses, and onward to fi nal destinations.

Our Warehousing Solutions 
improve your inventory effi ciency 
and accelerate your response to 
changing customer demand. Our 
experts design, implement, and 
operate fl exible warehousing 
solutions tailored to your business 
needs, by analyzing every point in 
your supply chain and assessing the 
required complexity and scale.

Our Management Services 
allow you to enhance and 
improve specifi c aspects of 
your supply chain, through 
services that range from 
consulting up to process 
outsourcing. This can help 
you reduce complexity, 
manage carbon emissions, 
increase security, and 
optimize operations.

Our SameDay Products are the 
best choice for your mission-critical 
international shipments, offering 
immediate collection and door-to-door 
delivery with a 24-hour timeframe.

Our Customs Services include a 
broad range of brokerage services, 
in order to ensure a smooth and 
on time border crossing of your 
shipments, without administrative 
burden, delays or penalties.

Our Mail Products provide you with 
easy and affordable international postal 
services to European business customers 
for their letters and light-weight goods.

Our Express Products provide 
international door-to-door express 
pick-up and delivery services of 
parcels and documents for business 
customers, with our global reach and 
local teams ensuring fast delivery 
with end-to-end tracking.

Our Air Freight Products offer transportation 
of your cargo predominately via air mode. 
Working with carefully selected carriers, 
we operate with schedules on all the world’s 
major routes so you can plan with certainty 
and become more effi cient. We offer 
a range of highly fl exible products which 
allow a choice of delivery speeds to best 
suit your requirements.

Our Parcel Products provide you with 
standard domestic and international 
parcel pick-up, delivery and return 
services for business customers, as well 
as consumers in selected geographies.

Our Ocean Freight Products offer 
transportation of your cargo predominately 
via ocean mode. With our broad product 
range we cover different equipment 
types and consolidation services to ensure 
your cargo reaches the right place, at the 
right time in a cost-effi cient way. In order 
to deliver highest reliability we have 
planned space protection from every 
major container port in the world.

Our Road Freight Products offer 
high quality road transportation, 
from standard services such as 
LTL (Less-than-Truck Load), part- 
or full-truck load shipments to 
temperature controlled and 
highly secured transports.

Our Rail Freight Products offer secure, 
reliable and environmentally friendly 
freight transportation via rail, either 
throughout Europe or connecting 
Europe and Asia, West- and Eastbound, 
LCL (Less-than-Container Load) or 
FCL (Full-Container Load).

Our eCommerce Solutions provide 
you with the eCommerce logistics 
and facilitation services you need 
for your online business, helping 
you grow domestically and 
internationally.
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DHL PRODUCTS AND SOLUTIONS PORTFOLIO

CUSTOMER VIEW

PRODUCT VIEW

OUR SECTOR 
EXPERTISE
Our sector-specific expertise 
spans across multiple sectors 
and specialty areas, offering 
you tailored solutions that 
best match your industry’s 
logistics requirements. 
With dedicated teams of 
experts, we ensure that 
we remain at the forefront 
of sector developments 
and constantly adapt our 
portfolio to your needs.

Automotive

Chemicals

Consumer

Energy

Engineering and 
Manufacturing

Financial Services

Life Sciences 
and Healthcare

Public Sector

Retail

Technology

DHL ParcelDeutsche Post DHL eCommerce DHL Global Forwarding DHL Freight DHL Supply ChainDHL Express
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DHL Express Worldwide

DHL Air PriorityDHL Express 9:00

DHL Air ConnectDHL Express 10:30

DHL Air EconomyDHL Express 12:00

DHL Air Charter

DHL Express Envelope DHL Air Thermonet

DHL Ocean Direct FCL

DHL Ocean Connect LCL

DHL Ocean Special

DHL Ocean Assembly

DHL Ocean Charter

DHL Ocean Thermonet

DHL AsiaLine

DHL RailLine

Inbound to Manufacturing

Service Logistics

Passenger Gateway Services

EnviroSolutions

DHL HealthConnect

DHL Food Logistics

Indirect Materials 
Management (MRO)

Inventory Financing Services

Procurement Services

Recall Services

DHL Freight Euronet

DHL Freight Special Transports

DHL SameDay Jetline

DHL Freight EuroLine

DHL AsiaConnect

DHL RailConnect

DHL SameDay Sprintline

DHL Freight EuroConnect

DHL Freight Eurapid

DHL Freight Coldchain

DHL Freight Highvalue

DHL Freight Home Delivery

DHL Freight Home Delivery Plus

DHL Ocean Container 
Management

DHL Express Easy

DHL Medical Express

DHL Economy Select

DHL Express Domestic 9:00

Deutsche Post 
Dialogue Marketing

DHL Parcel (Country) 

DHL Parcel Return (Country) 

DHL Parcel ForYou (Country)   PR
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DHL Express Domestic 10:30

DHL Express Domestic 12:00

DHL Express Domestic 18:00

DHL Express Breakbulk

DHL Parcel Connect

DHL Parcel ForYou International

DHL Parcel International Standard

DHL Parcel International Direct

DHL Parcel Return International 

DHL Parcel International 
Breakbulk

WAREHOUSING

MANAGEMENT 
SERVICES

INTEGRATED

TRANSPORT

EXPRESS

Deutsche Post Packet

Managed Ground Transport

Warehousing

Real Estate Solutions

Deutsche Post Packet Plus

Deutsche Post Business

DHL GlobalMail Packet

DHL GlobalMail Packet Plus

DHL GlobalMail Business

DHL eCommerce Fulfillment

BUSINESS UNIT/
FAMILY

DHL Customs Services

DHL Door-to-More

Transport Related Warehousing

Logistics Consulting

DHL Lead Logistics Partner

Customs Consulting

DHL Trade Fairs & Events

DHL Industrial Projects

LifeConEx

DHL International  
Supply Chain (ISC)

DHL SeAir

DHL Air Freight Plus

ADDITIONAL SERVICES e.g. DHL Packaging Services, DHL In-plant Logistics, DHL Cargo Insurance, DHL Security Services...

SPECIAL EXPERTISE e.g. DHL GoGreen Solutions, DHL Wine & Spirits Logistics, DHL Perishable Logistics, DHL Resilience360...

The DHL GoGreen program 
helps you – and us – reduce 
the environmental impact 
of doing business across 
the world. Our GoGreen 
Solutions portfolio of transport 
efficient and environmentally 
optimized logistics solutions 
supports you to quantify 
and improve your carbon 
footprint. It reduces waste, 
meets producer responsibilities 
and helps you move to a 
more Circular Economy.

OUR GREEN  
EXPERTISE
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